
 

 
 
New Jersey Low Income Home Energy Assistance Program (LIHEAP) 
and Universal Service Fund (USF) Application Agencies by County 
 
 
Atlantic County                            Contact Information                           Hours of Operation 
 
Ocean Inc.                                     Maria Pagan                                                 Mon.-Fri. 
Atlantic County Division                 HEA Manager                                               8:30AM-4:30PM     
76 W. Jimmie Leeds Road            Email-mpagan@oceaninc.org 
Suite 103                                       Phone 609-677-6801 
Galloway, NJ 08205                      Fax 609-677-6805 
 
2 West Glendale Ave.                   Liana Mason                                                 Mon.-Fri. 
Pleasantville, NJ 08232                HEA Manager                                               8:30AM-4:30PM 
                                                      Email-lmason@oceaninc.org 
                                                      Phone 609-677-8202 
                                                      Fax 609-677-8206 
 
1125 Atlantic Ave.                         Shantele Pollock                                          Mon.-Fri. 
Room 624                                     HEA Manager                                               8:30AM-4:30PM 
Atlantic City, NJ 08401                 Email-Spollock@oceaninc.org 
                                                     Phone 609-345-1359  

 
Bergen County 
 
Greater Bergen                           Alison Dubois                                           Mon., Wed. and Thurs 
Community Action Inc.                HEA Director                                         9AM-11AM & 1PM-3PM 
392 Main Street                           Email-Adubois@greaterbergen.org          Thursday 
Hackensack, NJ 07601               Phone 201-968-0200                                  5PM-7:30PM 
                                                  201-488-5100 
                                                    Fax 201-342-7452  
 
PSE&G (CSC)                                                                                             Mon., Wed. and Thurs 
214 Hudson Street                                                                             10AM-12PM & 1PM-3:30PM 
Hackensack, NJ 07601 
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Burlington County 
 
Burlington County CAP               Rovenna Overton                                  Mon.-Fri. 
1 Van Sciver Parkway                 HEA Manager                                          9AM-5PM 
Willingboro, NJ 08046                 Email-Roverton@bccap.org 
                                                    Phone 609-239-4013 
                                                               609-386-5800 
                                                    Fax 609-835-9607  
 
Camden County 
 
Camden County Council             Beverly Coleman                                      Mon.-Fri. 
on Economic Opportunity           HEA Manager                                             9AM-5PM 
5287 Route 70                            Email-Bcoleman@cccoeo.com 
Pennsauken, NJ 08109               Phone 856-910-1180 
                                                               856-910-1185 
                                                   Fax 856-910-1186 
 
Camden County Council            Pick up and Drop Off Only                         Mon.-Fri. 
On Economic Opportunity          Phone 856-964-6887                                   9AM-5PM 
538 Broadway 
Camden, NJ 08103 
 
Hispanic Family Center             Florencia Delvalle                                          Mon.-Fri. 
Of Southern NJ                         HEA Manager                                                 8:30AM-4:30PM 
2700 Westfield Ave.                  Email-Fdelvalle@hispanicfamilycenter.com 
Camden, NJ 08105                   Phone 856-541-2717 
                                                  Fax 856-365-1862 
 
Cape May County 
 
Puerto Rican Action                  Carmen Arocho-Gonzalez                           Mon.-Fri. 
Committee of Southern             HEA Manager                                                8:30AM-4:30PM 
New Jersey                               Email-Cgonzalez@pracnj.com 
604 Franklin Street                    Phone 609-861-5800 
Woodbine, NJ 08270                 Fax 609-861-1239 
 
 
Cumberland County 
 
Gateway CAP                            Ebony Everett                                                Mon.-Fri. 
110 Cohansey Street                 HEA Manager                                                 8:30AM-4:30PM 
Bridgeton, NJ 08302                  Email-Eeverett@gatewaycap.org 
                                                  Phone 856-451-6330 
                                                  Fax 856-455-7288 
 
 
One Stop Career Center                                                                    Mon., Tues., Thurs., and Fri. 
275 N. Delsea Dr. 2nd Fl.           Vineland Residents Only                  9AM-3:30PM  
Vineland, NJ 08360 
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Essex County 
 
La Casa De Don Pedro             CeCelia Aiken                                     Mon., Tues., and Thurs.                                            
317 Roseville Ave.                    HEA Manager                                       9AM-4PM 
Newark, NJ 07107                    Email-Caiken@lacasanwk.org             Wednesday 
                                                  Phone 973-485-0795                             9AM-6PM 
                                                  Fax 973-485-9984                                DROPBOX 
                                                                                                               Mon.-Fri. 9AM-5PM 
                                                                                                                
80 Park Place                     
Newark, NJ 07102                    Pick up and Drop Off Only                 Mon., Wed., and Fri. 
                                                                                                                8AM-4PM 
59 Main Street 
West Orange, NJ 07052         Pick Up and Drop Off Only                   Mon., Wed., and Fri. 
                                                                                                             8AM-4PM 
 
United Community Corp.         Email for info-liheapucc@uccnewark.org       
Emergency Shelter                  Email docs-liheapdocs@uccnewark.org     Mon.-Fri. 
31 Fulton Street                       Phone 973-621-8295 ext. 5709,5710          9AM-5PM                          
Newark, NJ 07103 
 
NanTech World                         
400 Hawthorne Ave.                                                                                     Mon.-Fri. 
Newark, NJ 07108                    Phone 973-642-0181 ext. 5708,5648         9AM-5PM                                                           
 
West Side Park Community Center 
600 South 17th Street                Phone 973-642-0181 ext.5648,5703           Mon.-Fri. 
Newark, NJ 07103                                                                                         9AM-5PM  
       
Champion’s House 
933 South 17th Street               Phone 973-642-0181 ext.5711,5648           Mon.-Fri. 
Newark, NJ 07103                                                                                        9AM-5PM      
 
The Village Complex 
332 S. 8th Street                                                                                           Mon.-Fri. 
Newark, NJ 07103                   Phone 973-642-0181 ext.3173                    9AM-5PM                      
 
 
Gloucester County 
 
Gateway CAP                         Keeshia Ferrell                                            Mon.-Fri. 
901 N. Delaware Street          HEA Manager                                           8:30AM-4:30PM 
Paulsboro, NJ 08066              Email-Kferrell@gatewaycap.org 
                                               Phone 856-423-0040 
                                                Fax 856-423-3876 
 
Hispanic Family Center         Vilma Cortijo                                                Mon., Wed. and Fri. 
Of Southern NJ                     HEA Manager                                               9AM-5PM                            
21 Delaware Street              Email- Vcortijo@hispanicfamilycenter.com   Tues., and Thurs. 
Woodbury, NJ 08096           Phone 856-848-7150                                      10AM-6PM 
                                             Fax 856-848-7152   
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Middlesex County 
 
PRAB                                       Shaniqua McClenton                           Mon., Tues., Thurs. and Fri                    
90 Jersey Ave.                         HEA Manager                                           9AM-5PM 
New Brunswick, NJ 08903       Email-smcclenton@prab.org               Wednesday 
                                                 Phone 732-828-4510                              9AM-5PM 
                                                 Fax 732-214-1005 
 
313 State Street 
Perth Amboy, NJ 08861         Phone 732-324-1300                            Mon.-Fri. 
                                                                                                                9AM-5PM 
 
100 Cooke Ave. 
Carteret, NJ 07008                 Phone 732-324-1300                                 Monday                                                                              
                                                                                                                9AM-5PM 
                                                                                                                  Friday 
                                                                                                               9AM-5PM 
Monmouth County 
 
Affordable Housing Alliance       Paula Tintinago                                         Mon.-Fri. 
59 Broad Street                          HEA Manager                                            8AM-4PM 
Eatontown, NJ 07724                 Email-utilityinfo@housingall.org 
                                                   Phone 732-389-2204 
                                                               732-982-8710 
                                                   Fax 732-440-4765 
 
20 Gibson Place                  Email-utilityinfo@housingall.org                      Mon.-Fri. 
Suite 200                             Phone 732-389-2204                                       8AM-4PM 
Freehold, NJ 07728            Fax 732-414-6607 
 
 
Passaic County 
 
Passaic County                  Kevin Batacchi                                                 Mon., Tues. and Thurs 
Weatherization                   HEA Manager                                                     10:30AM-3:30PM 
930 Riverview Drive           Email-kevinba@passaiccountynj.org 
Suite 250                           Phone 973-569-4032 
Totowa, NJ 07512             Fax 973-256-2067 
 
Paterson HEA Office 
301 Main Street                 Phone 973-569-4032                                       Mon., Tues. and Thurs. 
Paterson, NJ 07505           Fax 973-812-3160                                              10:30AM-3:30PM 
 
 
Passaic City HEA Office      Phone 973-569-4032                                   Mon., Tues. and Thurs 
330 Passaic Street               Fax 973-81203160                                         10:30AM-3:30PM 
Human Services1st fl. 
Passaic, NJ 07055 
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Paterson Task Force            Lana Stokes                                                    Open 7days a week  
109 Washington Street         Email-lstokes@patersontaskforce.com            24 hours a day  
Paterson, NJ 07505             Roberta Farber 
                                             Email-rfarber@patersontaskforce.com 
                                             Phone 973-279-2333 
                                              Fax 973-279-2334   
 
Paterson Task Force                     Email-eperez@patersontaskforce.com    Open 7 days a week  
Hilltop Haven Emergency Shelter   Phone 973-279-2333                                 24 hours a day 
34 Circle Avenue 
Paterson, NJ 
 
Paterson Task Force                          Phone 973-279-2333                         Open 7 days a week  
Hilltop Heights Emergency Shelter                                                                   24 hours a day 
213 Broadway  
Paterson, NJ 
 
 
Union County 
 
PROCEED                              Dee Perez                                                   Mon.-Fri. 
1122 E. Grand Street              HEA Manager                                               8:30AM-3:00PM 
Elizabeth, NJ 07060                Email-dperez@proceedinc.com 
                                                Phone 908-351-7727 ext.239                    Dropbox 
                                                Fax 908-393-7620                                     8:30AM-4:00PM 
 
120 W7th Street                  
Suite 217                            Application Mailing Address Only 
Plainfield, NJ 07060 
 
HOPES CAP, Inc.             Email-energyassistance@hopes.org 
(specifically Plainfield)        Phone 1-855654-6737 ext. 1016 
Mailing Address                   Fax 201-855-5238 
1201 E. 7th Street 
Plainfield, NJ 07062 
Attn: Community Programs   
 
Warren County 
 
NORWESCAP, Inc.              Tracy O’Connor                                               Mon.-Fri- 
350 Marshall Street               HEA Manager                                                  8AM-4PM 
Phillipsburg, NJ 08865          Email-occonnort@norwescap.org 
                                              Phone 908-454-4778 
                                              Fax 908-454-1800 
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Additional New Outreach Agencies  
(They only assist customers complete online applications for New Jersey 
Low Income Home Energy Assistance Program (LIHEAP) and Universal 
Service Fund (USF) Application Agencies) 
 
  

Contact Contact Email Contact Phone 

Atlantic, Middlesex, and 
Monmouth  

Beatriz 
Oesterheld 

boesterheld@carcnj.
org 

(732) 774-3282 

Burlington, Camden, 
Cumberland, and Gloucester  

Leke 
Adekitan 

Ladekitan@lightupy
ourworldinc.org; 
Info@lightupyourwo
rldinc.org 

(609) 515-1463          
(609) 515-1464 

Cape May and Bergen Aimee 
Sostowiski 

asostowski@cfbnj.o
rg 

(908) 355-3663 
Ext. 349 
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